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Sanjeev Dahiwadkar’s passion for writing has helped him 
comprehend the power of logical and critical reasoning—
skills that are no doubt beneficial while continuing to build 

and lead IndiSoft. Headquartered in Columbia, MD, the company 
specializes in developing, licensing, and supporting Software as 
a Service (SaaS) model for several industries including financial, 
healthcare and legal. 

While the U.S. legal industry is vying for more affordable 
access to various services and technology, entrepreneurs such as 
Dahiwadkar are finding better ways to implement ‘Do-it-Yourself’ 
alternatives for many standard legal tasks. “Today, the best of the 
legal sector is looking at different ways to adapt to the constantly 
changing regulatory landscape. This adaptation is the biggest chal-
lenge in any SaaS platform,” says Dahiwadkar, president and CEO, 
IndiSoft. To prevail over the challenge, IndiSoft launched the Rx-
Office platform, a comprehensive solution that provides customiz-
able document management, workflow, and reporting functionali-
ty. “We believe in offering secure communications technology and 
infrastructure that enables transparent and real-time communica-
tion to accelerate the decision and execution process,” Dahiwadkar 
adds.

IndiSoft offers an array of web-based software solutions for the 
financial services industry, spanning compliance, mortgage, coun-
selor case management, valuations, vendor management, and fore-
closure. In an effort to simplify the process of binding documents 
legally, IndiSoft initiated RxOffice Law Firm Portal, a software so-
lution to customize workflow based on specific business process-
es. “The heart of the system is based on case management, work-
flow, and secured communication to ensure it can meet the unique 

needs of the users. The software is aimed at 
attorneys who are not as well versed with 

technology as IT professionals. The user 
interface is simple, which makes it easy-
to-use,” Dahiwadkar explains.

Managing the confidentiality of 
the data is another tricky issue in the 
legal sector. In light of the hacking that 

companies have been experiencing lately, 
IndiSoft also offers a complimentary 

tool, WipeOut that will destroy 
sensitive data to enable compa-
nies to remain compliant with 
data destruction regulations.

Competition exists—

but Dahiwadkar’s interactive platform ensures organizations 
remain compliant with the ever-changing landscapes of external 
regulations. “We manage to separate the foundation case 
management, workflow management, document management 
and communication process, and then layer it with specific 
business practices of each client. Our software enables clients to 
configure their own workflow, documents, and business process 
without being carried away or overwhelmed by the technology,” 
Dahiwadkar says.

Dahiwadkar shared an interesting scenario where a leading 
law firm approached IndiSoft with a challenge to streamline their 
business processes. The problem was with the firm’s existing 
technology, which was linear and required a huge workforce to be 
in place to match the business growth. IndiSoft implemented its 
flagship RxOffice, which resulted in a 300 percent efficiency gain. 
The law firm’s bankruptcy department that handled 660 cases per 
year with two lawyers and 12 paralegals can now manage 1,000 
cases with one attorney and five paralegals. “Our philosophy 
is simple—technology should learn the business, not the other 
way. We try to make our technology as transparent as possible,” 
Dahiwadkar continues.

IndiSoft is the only true collaborative platform  in  the  
U.S. financial  industry today, according to Dahiwadkar. “It 
connects real time with different participants of various business 
transactions.” He also points out three factors that enable the 
company to remain ahead in the market: efficiency gains and user 
satisfaction, collaboration with external stakeholders, and control 
and consumability. 

In the company’s vision for the future, entails focusing strongly 
in the U.S. market. “Currently, we are specialized in all financial- 
and immigration-related regulations; we want to expand it to all 
aspects of legal technology. Dahiwadkar also reveals that in a few 
years, he would like to extend IndiSoft’s reach to markets in other 
countries.
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Over the years, law firms are transcending 
horizons where the litigation proceedings are 
being drawn across the corners of the globe. 

Globalization has ushered in inexorable technological 
best practices and cost-effectiveness across the entire 
litigation spectrum. 

In the aftermath of increased security, the digital 
age is witnessing an array of cloud-based legal services 
and solutions, and automated processes that ease 
critical woes on security, cyber espionage, discovery, 
trial, intellectual asset management, risk and email 
management and compliance to regulations and 
guidelines. 

Reshaping the litigation landscape are the 
technologies that transform the legal professional’s 
workflow into smartly organized digital information. 
It also enables collaboration and sharing of information 

among lawyers teamed for a particular case anywhere 
across the globe.

However, in lieu of the prudent customer, the need 
to rein in costs is bringing forth affordable and effective 
legal delivery models. There is an ongoing fundamental 
shift in the client’s expectations, be it on pricing or 
service levels, and addressing these require innovative 
technologies and approaches. 

The following pages explore how legal professionals 
can benefit from the confluence of available technologies 
to interact in real time and gain the competitive edge. In 
the last few months, CIO Review has looked at scores of 
legal technology solution providers and shortlisted the 
ones that are at the forefront of tackling the technology 
challenges in the legal arena. 

We present to you CIO Review’s Most Promising 
Legal Technology Solution Providers 2014.

CIOREVIEW.COMDECEMBER 08 - 2014LEGAL TECHNOLOGY SPECIAL

T h e  N a v i g a t o r  f o r  E n t e r p r i s e  S o l u t i o n s

20 Most Promising Legal Technology Solution Providers

Company:
IndiSoft LLC

Description:
Offering web-based software solutions for 
the financial services, healthcare and legal 
industries. 

Key Person:
Sanjeev Dahiwadkar, 
President & CEO 

Website:
indisoft.us 

 

 
   

IndiSoft LLC
recognized by magazine as

Pradeep Shankar

An annual listing of 20 companies that are in the forefront of tackling 
Legal Technology challenges and impacting the marketplace

LEGAL 
TECHNOLOGY 

2
0
1
4

SOLUTION PROVIDERS

20 MOST PROMISING

Editor-in-Chief



|  | july 201421CIOReview                    |  | December 201448CIOReview

Sanjeev Dahiwadkar’s passion for writing has helped him 
comprehend the power of logical and critical reasoning—
skills that are no doubt beneficial while continuing to build 

and lead IndiSoft. Headquartered in Columbia, MD, the company 
specializes in developing, licensing, and supporting Software as 
a Service (SaaS) model for several industries including financial, 
healthcare and legal. 

While the U.S. legal industry is vying for more affordable 
access to various services and technology, entrepreneurs such as 
Dahiwadkar are finding better ways to implement ‘Do-it-Yourself’ 
alternatives for many standard legal tasks. “Today, the best of the 
legal sector is looking at different ways to adapt to the constantly 
changing regulatory landscape. This adaptation is the biggest chal-
lenge in any SaaS platform,” says Dahiwadkar, president and CEO, 
IndiSoft. To prevail over the challenge, IndiSoft launched the Rx-
Office platform, a comprehensive solution that provides customiz-
able document management, workflow, and reporting functionali-
ty. “We believe in offering secure communications technology and 
infrastructure that enables transparent and real-time communica-
tion to accelerate the decision and execution process,” Dahiwadkar 
adds.

IndiSoft offers an array of web-based software solutions for the 
financial services industry, spanning compliance, mortgage, coun-
selor case management, valuations, vendor management, and fore-
closure. In an effort to simplify the process of binding documents 
legally, IndiSoft initiated RxOffice Law Firm Portal, a software so-
lution to customize workflow based on specific business process-
es. “The heart of the system is based on case management, work-
flow, and secured communication to ensure it can meet the unique 

needs of the users. The software is aimed at 
attorneys who are not as well versed with 

technology as IT professionals. The user 
interface is simple, which makes it easy-
to-use,” Dahiwadkar explains.

Managing the confidentiality of 
the data is another tricky issue in the 
legal sector. In light of the hacking that 

companies have been experiencing lately, 
IndiSoft also offers a complimentary 

tool, WipeOut that will destroy 
sensitive data to enable compa-
nies to remain compliant with 
data destruction regulations.

Competition exists—

but Dahiwadkar’s interactive platform ensures organizations 
remain compliant with the ever-changing landscapes of external 
regulations. “We manage to separate the foundation case 
management, workflow management, document management 
and communication process, and then layer it with specific 
business practices of each client. Our software enables clients to 
configure their own workflow, documents, and business process 
without being carried away or overwhelmed by the technology,” 
Dahiwadkar says.

Dahiwadkar shared an interesting scenario where a leading 
law firm approached IndiSoft with a challenge to streamline their 
business processes. The problem was with the firm’s existing 
technology, which was linear and required a huge workforce to be 
in place to match the business growth. IndiSoft implemented its 
flagship RxOffice, which resulted in a 300 percent efficiency gain. 
The law firm’s bankruptcy department that handled 660 cases per 
year with two lawyers and 12 paralegals can now manage 1,000 
cases with one attorney and five paralegals. “Our philosophy 
is simple—technology should learn the business, not the other 
way. We try to make our technology as transparent as possible,” 
Dahiwadkar continues.

IndiSoft is the only true collaborative platform  in  the  
U.S. financial  industry today, according to Dahiwadkar. “It 
connects real time with different participants of various business 
transactions.” He also points out three factors that enable the 
company to remain ahead in the market: efficiency gains and user 
satisfaction, collaboration with external stakeholders, and control 
and consumability. 

In the company’s vision for the future, entails focusing strongly 
in the U.S. market. “Currently, we are specialized in all financial- 
and immigration-related regulations; we want to expand it to all 
aspects of legal technology. Dahiwadkar also reveals that in a few 
years, he would like to extend IndiSoft’s reach to markets in other 
countries.

IndiSoft LLC

Collaborative Technology Solutions to 
Enhance Profitability

Sanjeev Dahiwadkar

AWS 20
14

SOLUTION  PROVIDERS

20 MOST PROMISING LEGAL 
TECHNOLOGY 

2
0
1
4

SOLUTION PROVIDERS

20 MOST PROMISING

EMC
 20

14

SOLUTION PROVIDERS

20 MOST PROMISING

20
14CISCO

SOLUTION PROVIDERS

20 MOST PROMISING

20
14HP

SOLUTION PROVIDERS 

20 MOST PROMISING

NetApp
SOLUTION PROVIDES 2014

20 MOST PROMISING

PROJECT
MANAGEMENT
SOLUTIONS 2014

20 MOST PROMISING

NetApp
SOLUTION PROVIDES 2014

20 MOST PROMISING

NetApp
SOLUTION PROVIDES 2014

20 MOST PROMISING

                    |  | December 201448CIOReview


